
 

 

WARRANTIES 

To facilitate rapid and efficient handling of your warranty requests IPAR has prepared a warranty procedure. Please read it 
carefully. If you have questions or comments please contact your contact person at IPAR, we are happy to explain the 
procedure to you yet. 

Here you will find the procedures for a: 
1. Warranty request without claim 

2. Warranty request with claim  
 
Warranty request without claim 
Warranty requests without claim can only be filed by means of a form. Filing is required before the warranty request can be 
handled. In this way, the request will be processed in a considerably shorter time. 

This is the procedure:  

1. Download the warranty form via www.ipar.nl. You may also request the form from the Sales Back office. This is an 

unnumbered warranty form. 
2. Send the duly completed warranty form to IPAR by e-mail or fax. The fields marked with an * are required fields. 

Enter your e-mail address in order to be informed by e-mail of the status of your request. Request forms of which 

not all required fields have been completed will not be handled. 

3. Warranty cases will be handled if they are filed within the warranty period stipulated by the supplier. 

4. As soon as IPAR has registered your request, you will receive a confirmation e-mail. In this confirmation e-mail you 

will also find the warranty number under which your request has been registered by IPAR. This warranty number is 

important because your request cannot be handled without it. You must write this warranty number on the form. 

5. You can now return the warrantied items together with the duly completed warranty form and the warranty number. 

6. Warranty requests to be assessed by IPAR will be handled within two weeks. Warranty requests intended for 

suppliers will be sent to the supplier in question within two weeks. 

 

Caution! We cannot handle warranty requests if the request form has not been duly completed and filed and/or if the 

warranty period for the item concerned as specified by the supplier has expired.  

Do not send your items until you have received a confirmation e-mail from us with the warranty serial number. Requests that 

reach our returns department and do not meet the conditions set out above will be returned to you.  

 

Warranties with claim 

If you are held liable for (consequential) damage caused by one of our products (e.g. engine damage), with a possible claim 

arising therefrom, please notify your sales back office team, who will take this up in the appropriate manner. 

 

In the event of liability being incurred, it is essential for insurance and/or warranty purposes that an expert appraisal be 

carried out on the vehicle, machine etc. in respect of which the claim is made. 

The cost of an expert appraisal will be passed on if the claim is dismissed by the expert.  

If the expert finds that the claim is justified, we will naturally bear the cost of the expert appraisal.  

 

By following the above procedure, we can quickly and professionally serve in warranty claims and settlement. 

 

If you have any questions or comments? Please contact our sales department: 077-3879629. 
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